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 Contact List for Bacs Member Banks 

Sponsor Hours Telephone 
Allied Irish Bank 09:00 – 17:00 0160 423 5515 

Bank of England 09:00 – 17:00 0207 601 4717 

Bank of Ireland  0870 900 2066 (DD) 

Bank of Scotland 08:00 – 18:00 0345 266 0085 

Barclays 09:00 – 18:00 0330 156 0083 

Citi Bank 09:00 – 22:30 0207 508 9981 

ClearBank 09:00 – 17:00 0203 111 1312 

Clydesdale 09:00 – 17:00 0141 242 3120 

Co-operative 09:00 – 17:00 0344 847 6718 

Coutts & Co 08:00 – 23:00 0370 901 5601 

Northern Bank (Danske) 09:00 – 17:00 0345 603 4615 

HSBC & HSBC UK (& 
First Direct) 

09:00 – 18:00 0345 604 0000 

18:00 - late 0116 281 8545 

Lloyds 08:00 – 18:00 0345 982 5325 

Lloyds Link 09:00 – 19:00 0870 900 2061 

Nationwide 09:00 – 17:00 01793 555460 / 555458 

Nat West 08:00 – 23:00 0370 240 5544 

RBS 08:00 – 23:00 0370 156 6680 

Santander 09:00 – 17:00 0151 966 2707 

Turkish Bank 09:00 – 17:00 020 7939 9223 

TSB 09:00 – 17:00 07967953570 

Virgin Money 09:00 – 17:00 0191 279 4666 
 
 For a list of approved software suppliers please click the following link,  
http://www.bacs.co.uk/Bacs/SoftwareSuppliers/ApprovedSoftware/Pages/Index.aspx 

http://www.bacs.co.uk/Bacs/SoftwareSuppliers/ApprovedSoftware/Pages/Index.aspx

