
Company set up 
as Interbank 
Computer Bureau

Company becomes 
Bankers’ Automated 
Clearing Services 

Bacs website 
launched

AUDDIS 
introduced

BACS Scheme 
separated from 
infrastructure

Danske Bank 
first non UK 
member bank

1968

1971

1990s 2003

Pre-2000

2005

2006

continues

Introduction of 
BACSTEL service

1983

1987

Bankers 
Automated 
Clearing 
Services 
renamed 
Bacs Limited

1986

DD volumes reach 
1bn a year

Introduction of 
ToDDaSO 
service to make 
switching bank 
accounts easier

2001

BacsDC volumes 
exceed 1.065bn 
a year

DWP volumes 
take Bacs DC’s 
over 2bn

2000
New Bacs 
technology 
renewal

Bacstel-IP replaces 
BACSTEL service

DD volumes 
reach 2bn a year

Direct Debit 
introduced

DD Guarantee 
introduced

Submission of payment 
files by magnetic tape 
is discontinued

Total volumes 
exceed 1.058bn



BPSL 
rebrands 
as Bacs

DD helpline launched

Move to statutory oversight 
by the Bank of England

Cash ISA transfer 
service launched

Carbon neutral 
status awarded

Revised DD 
Guarantee 

launched 

Bacs’ CSR 
charter 

introduced

5.61bn transactions processed. 
A paperless service introduced

Bacs moves to TMS 
and 40th anniversary 
celebrated. 
DDICA released

Current Account Switch 
Service management

DD payment for car tax 
launched by DVLA

Citibank first non Euro 
member bank

DDICA migration completed

DD Control Centre 
App launched

2007

2009

2010

2011

2013

2014

Over £500k raised for 
charity since 20112008

2012

100 billionth transaction processed 
since Bacs’ inception in 1968

Bacs develops and launches centralised 
Biller Update Service and ISCD

A record 
5.804 billion 
transactions 

processed 
in 2014

HST migration to 
ETS/STS completed

HMRC RTI reporting goes live

Launch of Current Account 
Switch Service

10th anniversary as payment 
system operator


