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    Using Bacs Schemes makes your business more efficient and your customers happier. But we all know every process can be improved. In this section you will find a blend of essential technical information and general advice on how to improve the quality and profitability of your processes.
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        Direct Debit and Bacs Direct Credit guide and rules

        Access the various versions of the guide and rules, available as individual microsites

        
            
                 Guide and rules
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    Compliance and why it matters

All the resources you need to maximise efficiency, minimise potential errors and stay compliant with the relevant Bacs rules.



        



                        

        
            

    Collecting Bacs messaging reports

You must access, and act on your advices promptly. Find out how to access and collect reports from Payment Services Website.



        



                

            

            
                
                        

        
            

    Indemnity claims

Everything you need to know about Direct Debit indemnity claims.



        



                        

        
            

    Using Bacstel-IP

A collection of useful guides to help you get the most out of Bacstel-IP.



        



                

            

            
                
                        

        
            

    Maintaining payment records

To ensure your customers are not impacted if they switch payment service providers, it is essential that you keep your payment records up to date.



        



                        

        
            

    Best practice videos

A number of videos to help you when using Bacs services.



        



                

            

            
                
                        

        
            
    
        
            
                
                    Bacs processing calendar

                    

                

            
        

    






        



                        

        
            
    
        
            
                
                    Essential guides for making and collecting payments

                    

                

            
        

    






        



                

            

            
                
                        

        
            
    
        
            
                
                    Remember to log in

                    Log in first every time to be able to access all the resources and information you need
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                        Collecting and accessing messaging reports video
                    

                    
                        Short video showing how quickly and easily messaging reports can be collected from Payment Services Website 

                    

                
	


                    
                        2024 processing calendar
                    

                    
                        The Bacs Payment System processing calendar showing non processing dates and indicating Julian dates to assist with payment processing

                    

                
	


                    
                        Bacs payment services - contact’s guide
                    

                    
                        Guide for individuals who are registered as contacts to use Bacs payment services

                    

                
	


                    
                        Bacstel-IP - service user guide
                    

                    
                        Overview of the EFT service and how to use the Bacstel-IP service

                    

                
	


                    
                        Little Bacs guide to minimising indemnity claims
                    

                    
                        Covers when indemnity claims can occur, when they can be challenged and how to reduce the chances of receiving one
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        Our search facility will help you find everything you need. To search for documents enter your search requirements above

    




                        


    
        Not registered yet?

        Some areas and assets are password protected and only available to eligible registered users. To gain access to all the information you need register for your password and log in first every visit
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                About us
                News
                Contact us
                Privacy statement
                Cookie information
                Legal notices
                Modern slavery statement
                Site map
                Unsubscribe
        

        Bacs is owned and operated by Pay.UK, the home of the UK’s retail interbank payment systems.
    




    
    
    
    
    
    
    
    
    
    
