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ADDACS – MORE EFFICIENT FOR YOU

A BETTER SERVICE FOR YOUR CUSTOMERS
 
For over 40 years, Direct Debit has transformed the way people do business. It saves 
money. It creates time. It reduces errors. Above all, it improves cash flow.

What’s more, it is recognised by countless thousands of businesses as being the only 
cost- effective way to collect regular payments.

ADDACS – the Automated Direct Debit Amendment and Cancellation Service – has 
streamlined the service even further. It is an important enhancement which ensures 
that amendment and cancellation information is provided to you in a consolidated and 
consistent way – electronically eliminating errors caused by manual input. 
Consequently, ADDACS dramatically reduces the number of Direct Debits returned 
unpaid as service user’s Direct Debit Instruction (DDI) databases, on which Direct 
Debit collections are based, are more up to date.

This, in turn, can lead to reduced indemnity claims from the paying bank.

SIMPLIFYING THE SYSTEM

ADDACS is a streamlined service which removes many of the overheads associated 
with applying amendments and cancellations to existing DDIs.

HOW IT WORKS

 — Customers notify their bank of any changes or cancellations to their Direct Debit 
Instructions. Paying banks generate changes to sort codes and/or account 
numbers due to bank branch changes

 — The paying bank consolidates all the amendments and cancellations and passes 
the details electronically to you

 — ADDACS validates every advice, stores the amendments and cancellations and 
advises you, the service user, of the details electronically.

Electronic collection is the most efficient and secure delivery mechanism.
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CHANGES AND ALTERATIONS

Customer’s bank Service userBacs payment
system

Customer

MAJOR BENEFITS FOR YOU THE SERVICE USER

ADDACS offers you a wide range of benefits. Since the notification of amendments 
and cancellations to you is electronic, it creates major improvements in the speed of 
processing – from the customer, to the paying bank, through the payment system, and 
then to you, the service user.

TWO DAYS (OR EVEN LESS) IS ALL IT TAKES

Details of your amendments and cancellations are accessible at the start of Day 2,  
i.e. the working day after advices have been input by the paying banks and building 
societies.

Since ADDACS provides direct electronic retrieval of your amendments and 
cancellations, it enables you to feed them automatically into your DDI database.  
So there are no additional administrative costs associated with keying them in, or 
resolving errors due to mis-typing. Also, delays caused by printing the advices  
are eliminated.

Fast, simple and secure – and it saves money.

SPEEDING UP CASH FLOW

Faster receipt and application of advices can result in improved cash flow by 
significantly reducing the number of unpaids and indemnity claims, with their 
associated administration costs.

SIMPLIFYING RECONCILIATION

Your system can make sure that no messages are lost, as automatic reconciliation is an 
important feature of the electronic service. This creates valuable savings in staff time 
and cost. Furthermore, as all advices are consolidated on a daily basis, there is only one 
total to be reconciled.
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FULLY AUDDIS COMPATIBLE

In addition, ADDACS enables you to retrieve all of your AUDDIS return transactions 
using the same facilities – even more reason for you to use electronic ADDACS.

PASSING THE BENEFITS ON TO YOUR CUSTOMERS

By automating many of the steps involved in processing amendments and 
cancellations to DDIs, ADDACS enables you to concentrate on providing a quality 
service to your customers.

In addition ADDACS can actually save you money which you can use to either improve 
your bottom line, or pass straight back to your customers.

PAYMENT SERVICES / BACSTEL-IP – DELIVERING THE BENEFITS OF ADDACS

ADDACS is one of the most important developments for the Direct Debit service. 
Using Payment Services / Bacstel-IP to receive your amendments and cancellations 
will give you a straightforward process – even if you are a small/medium-volume 
service user of Direct Debits.

SECURITY BUILT-IN – NOT BOLTED ON

ADDACS is extremely secure. Using the latest PKI technologies available via Payment 
Services / Bacstel-IP. This password is known only to you and changed each time you 
access the system.

GETTING ONLINE TO THE BENEFITS OF ADDACS

Simply contact your Bacs software supplier or your own IT department.

MORE INFORMATION 

To find out more about ADDACS and other services visit www.bacs.co.uk/businesses
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